APRIL
INTERNATIONAL
GROUP
HEALTH PLANS
Health Insurance Cover
for your Employees and their Families

CARING FOR YOUR
EMPLOYEES
ALL THE COVER THEY NEED
APRIL’s group health insurance is designed to meet the needs of employers and employees. We
will work with you to provide premier health benefits and international assistance services for your
teams in a choice of flexible packages.
Design a unique health plan using module-driven MyHEALTH Business or for larger groups,
a fully bespoke scheme chosen from YourHEALTH Benefits’ extensive menu.
With over 40 years of multi-cultural knowledge and experience, your employees will be looked
after with the highest level of care. Access our medical experts and worldwide service capacities to
ensure seamless service, dedicated case management and sustainable premiums.

MYHEALTH BUSINESS

YOURHEALTH BENEFITS

•

Easy to choose standard modules

•

Fully tailorable benefit menu

•

Total freedom with flexi-options

•

Medical History Disregarded available

•

Stable pricing through pool rating

•

Pool and experience rating options
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ABOUT APRIL
INTERNATIONAL
APRIL International is part of the APRIL group, a leading wholesale
insurance specialist, founded in France in 1988 by Bruno Rousset, the
current Chairman. Currently listed in Paris and A- rated by AM Best, we
now operate in 33 countries and have over 3,800 employees, looking after
close to 6 million policyholders worldwide.
APRIL has one-of-a kind involvement in the whole insurance value chain. We
design, distribute and service insurance and assistance solutions for private
individuals, professionals and businesses via our extensive global network of
brokers, employee benefit consultants and distribution partners.
Our operations include 24/7 Medical Assistance Centres on four continents,
97% global reach capacities for assistance services and a worldwide network of
health providers.
Drawing on these key assets - the ability to tailor products, high service levels,
innovation - and driven by our strong entrepreneurial culture, APRIL’s ambition
is to push the boundaries in our markets and change the image of insurance by
making it simple.
Build trust, Push boundaries, Innovate, Keep things simple

APRIL INTERNATIONAL IN ASIA
With offices in Hong Kong, Singapore, Thailand, Vietnam and Shanghai,
plus local underwriting partners across South East Asia, APRIL focuses on
key markets such as travel insurance, medical assistance and international
long-term health insurance.
Present in the region for 16 years, APRIL has developed strong network and
service capacities as well as providing a full range of health insurance products
we deliver every service in-house, from policy administration and claims handling
through to global assistance services.
Our unrivalled ability to issue and service locally compliant health
insurance policies in multiple locations, means we are ideally placed to
meet the needs of employers with offices throughout Asia.
APRIL customers include many multinational and regional corporations,
individuals and families who all call Asia ‘home’.
Insurance Made Easy

3

WE’LL PROTECT YOUR
EMPLOYEES’ HEALTH SO THEY
CAN SPEND MORE TIME ON
THE THINGS THAT MATTER
Excellent healthcare provision - the key component of every employee benefit package.

GLOBALLY
MOBILE
NOT ONLY
FOR SENIOR
EXECUTIVES

Mobility is at an all-time high,
particularly in Asia. Health cover
that stops at the border is no longer
appropriate. Add global assistance
to the mix and the only answer is an
international plan from an international
specialist provider such as APRIL.

Our plans are designed to deliver your
employee’s and their families’ needs,
on budget, while easing administration
and HR workload. Regardless of the
size of your business, we can tailor
suitable options for every level of cover
and employee, not just your senior staff.

INBOUND OR
OUTBOUND
EXPATRIATES
Whether you are sending employees
overseas or have expatriates in-house,
their needs are the same. Lack of
familiarity, quality or eligibility for
local state healthcare means that a
private option is the only practical
choice. APRIL’s home country
portability adds confidence that the
long-term interests of your expat
employees have been taken to heart .
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OUR SERVICE
COMMITMENTS
We promise to consistently deliver prompt, personalised and unrivalled service at
every opportunity.

DESIGNED FOR YOUR BUSINESS
Our long experience in healthcare and assistance guarantees we understand your
needs. From the design of your benefits to the delivery of our services, we are always
in close proximity. Same time-zone, same country, even same city.

ACCOUNTABILITY
We take care of every stage of the process ourselves (even our Medical teams are
in-house) and carefully select our insurance partners. Our commitment to you is long
term service and sustainable premiums. We are available 24/7.

SIMPLE SCHEME ADMINISTRATION
Simple and quick underwriting and set-up followed by easy administration for your
HR Team. Our customer portal houses all the data and documentation you need and
enables quick and easy monitoring of claims.

REGIONAL NETWORK ACCESS
APRIL’s Asia-wide Outpatient Direct Billing Network is designed to provide our members
with a service that makes claiming for outpatient services quick and convenient. Medical
expenses are settled directly with the medical provider.

EASY TO CLAIM
To make things even simpler, we created the award winning Easy Claim mobile app. This
enables members to send medical bills via smartphone to make reimbursements easier!
For Thailand and Vietnam claims, please send us your original receipts and invoices to
finalise reimbursement.
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ABOUT YOUR
COVER OPTIONS
WHO CAN BENEFIT?
Our plans are for companies in Asia who wish to deliver the highest levels of healthcare to their employees, regardless of
nationality or status. Particularly those who want the best private treatment, travel regularly or live and work outside their
home country.

DESIGN
Plan design can be as simple or as comprehensive as you require. SMEs can choose one or more combinations from
modular MyHEALTH Business. Larger enterprises may tailor YourHEALTH Benefits to ensure continuity.

FLEXIBILITY
Empower your staff with a personal healthcare budget. MyHEALTH Business flexi-option provides the freedom to choose
any one of over 50 benefit combinations for each employee and family member.

UNDERWRITING
Depending on the plan chosen and the size of your team, Pre-Existing Conditions can be covered on a moratorium or
medical history disregarded basis.
Plan set up is simplicity itself and all your employees can be fully covered in a matter of days.

PORTABILITY
As an optional feature, our plans enable your outgoing employees to take their cover with them on a personal basis.

AFFORDABILITY
Look after your bottom-line by incorporating factors that reduce your premiums such as co-insurance, room class,
deductibles and highly tailorable benefits. We can even administer self-insured/funded benefits for larger groups.

SUSTAINABILITY
As we conduct all our services in-house - from claims and assistance through to case management and evacuations, we
have the closest control over expenditure. This means that we will deliver sustainable premiums year-on-year and fight the
effect of medical inflation on your insurance costs.
We never compromise on patient care but always endeavour to contain costs and will even pass these savings back to you
through your CSR activities.

OTHER FEATURES
For larger groups, we offer a variety of options to maintain a healthy workforce and simple budgeting, such as profit sharing,
performance related renewal premiums, wellness and employee assistance programmes.
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LOOKING AFTER YOU
AROUND THE
CLOCK
Even though most of the time everything is fine, it’s always good to know you can count
on us. We have in-house medical teams to look after you, help you manage your health
conditions, and suggest alternatives.

A NETWORK OF GLOBAL EXPERTS...
Our in-house global assistance capability includes 12 call centres operating 24/7, managed via 3 case handling and customer
service hubs - in France, Thailand and Mexico. Our case handlers can deal with customers in over 40 different languages and
manage our international network of 20,000 service providers (hospitals, clinics, ambulance services). Wherever your employees
may need help, at home or abroad, you know that APRIL will be standing-by.

COLLABORATIVE CASE HANDLING - OUR MEDICAL NETWORK
AND COST MANAGEMENT
APRIL’s global processes and tools help us to deliver a seamless service to
customers. Used in all our call centres, so we can manage assistance cases, access
our shared database of service providers and provide in-depth reporting and analysis.
Handling cases through a single IT platform also ensures efficient monitoring and
excellent cost management, which we then pass on to customers via our policy of
sustainable pricing. In a world of increasing healthcare costs, our common-sense
approach to cost containment is the key to ensuring we can deliver your employee
health needs on-budget, year after year.

Whether at home or overseas, on a business trip or vacation, your employees and their families
will always be covered by APRIL’s worldwide assistance platform. Every APRIL group member is
automatically covered for:
•

Emergency evacuation and repatriation

•

Repatriation of remains

•

24/7 Multi-lingual hotline

•

Compassionate home travel

•

Medical referral

•

Emergency travel assistance

•

Family bedside visits

•

Essential medication

•

Return/escort of dependent children

•

Travel related services
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OUR DEDICATED TEAMS
AT YOUR SERVICE
HONG KONG					

SINGAPORE

by telephone: +852 2526 0918
Monday to Friday from 09.00 to 17.00

by telephone: +65 6736 0057
Monday to Friday from 09.00 to 17.00

by email: contact.hk@april.com

by email: contact.sg@april.com

at our office: 9th Floor, Chinachem Hollywood
Centre, 1-13 Hollywood Road, Hong Kong

at our office: 31 Boon Tat Street #02-01
Singapore 069625

VIETNAM					

THAILAND

by telephone: +84 28 7307 7984
Monday to Friday from 09.00 to 17.00

by telephone: +66 2022 9125
Monday to Friday from 09.00 to 17.00

by email: contact.vn@april.com

by email: contact.th@april.com

at our office: Unit 201, 2nd Floor, Lafayette Building,
8 Phùng Khắc Khoan, Da Kao Ward, District 1,
Hồ Chí Minh, Vietnam

at our office: 518/3 Maneeya Center North,
10th Floor, Pleonchit Road, Lumpini, Pathumwan
Bangkok 10330

CHINA
by telephone: +86 21 6165 2228
Monday to Friday from 09.00 to 17.00

by email: contact.cn@april.com
at our office: Suite 2228, 22F Tomson
Commercial Building, 710 Dong Fang Road
Pudong, Shanghai 200120, China

Underwritten by: Liberty International Insurance Limited in Hong Kong, Liberty
Insurance Pte Ltd in Singapore, the Saigon Post & Telecommunication
Insurance Company in Vietnam, LMG Insurance Co Ltd in Thailand and QBE
Seaboard Insurance Philippines Inc in the Philippines.

8

Hong Kong | Singapore | China | Thailand
Vietnam | Philippines | Indonesia
October2018

